
ORDER GUIDE: FLAGS

Most of your flag questions can be answered in the following pages, but if you 
need more information, please email: orders@nightowlsprint.com

Email correspondence is preferred so we can reference your
 artwork, quotes, order details and requests - in writing. 

We work with a ton of cool folks and we want to make sure we get it right. 

Thanks for being awesome! We canʼt wait to make some cool flags with you! 

TEL : 281.741.7285 | WWW.NIGHTOWLSPRINT.COM | ORDERS@NIGHTOWLSPRINT.COM | 4303 SOUTHERLAND RD. HOUSTON, TX 77092



PRODUCTION NOTES

-

FLAG ARTWORK REQUIREMENTS

PRICING AND ORDERING:
Pricing varies based on a number of factors and will not be confirmed until all order details are known. Pricing will 
change if the order details change. Pricing applies to the specified number of pieces requested for a single design. Each 
design is subject to it s̓ own pricing at the specified quantity per design. There is no minimum order quantity for flags. 

PAYMENT:
Full pre-payment is due for orders of $300 or less. A 50% deposit is required for orders over $300 to begin production. 
You will receive a payment request once your order details and contact information have been confirmed. 

DIGITAL PROOFS: 
Digital proofs are only provided for orders which have been confirmed and paid. We do not offer free proofs. Proofs are 
provided within 2 business days of payment. Your order will not move into production until you have approved the proof.

TURNAROUND TIME:
Standard production time for patch orders is approx. 7-10 businesses days after mock-up approval, not including ship 
time. Large orders may be subject to extended production time. Please account for the standard production time when 
ordering, and allow yourself an additional 1-2 weeks for billing, proofing, shipping and quality control. Please notify us 
in advance if you have a specific in-hand date to meet.

DIGITAL FILE FORMAT:
(A) VECTOR FILES:  All vector files must be in ai, pdf or eps format
(B) RASTER FILES:  All raster files must be in psd, png, tiff, or jpg format. We recommend that these files be 300dpi, at the 
size requested.We will accept as low as 200dpi, at the size requested, though the final print may not look as crisp.  

COLOR:
We use CMYK printing only. Please convert your files into CMYK prior to uploading. If not, our staff will convert your 
original file into CMYK. The conversion may cause the slight color difference. We cannot guarantee a 100% color match 
but will try to get as close as possible. 

SIZE MEASUREMENT:
Please measure your artwork both vertically and horizontally. The artwork submitted must be the same aspect ratio as the 
requested flag size. Please also note that the grommets on a banner are 1” wide when designing your file; If an important 
part of your design is too close to the corners of your banner, it may become altered by the grommets. 

FONT INFORMATION:
It is critical that you either convert all fonts (type) to outlines whenever possible, or include the fonts with your file. Not 
doing this will result in a delay to your order as we will request that you resubmit art with the fonts outlined or included. To 
outline your fonts in Adobe Illustrator: select your text box, click “object” in the top menu, then click “expand”.

For printed type, we recommend lettering larger than 1/16" tall, equivalent to a 6-point font size. This recommendation 
may change due to the type of font used, etc. We will notify you if a change is needed. 

If your artwork is not print-ready when submitted, you may be subject to a design fee for necessary adjustments. If you do 
not have a high-resolution file for your design we may not be able to accept your order.

DESIGN SERVICES:
If you are not able to meet the art requirements, or need a design created for you, we can help! Just let us know what you 
have in mind and weʼll provide an estimated design fee. Design fees start at a minimum of $100 ($50 per hour, 2 hour 
minimum) with each subsequent hour or partial hour billed at $50. Custom design pricing will vary based on the scope of 
the project and will be custom-quoted after the necessary details have been provided.   

          

   



COMMON FLAG TYPES:

RECOMMENDED FABRICS FOR FLAGS AND BANNERS:
 

 
 

BANNER:
Banners are usually attached to their designated display area through an brass eyelet called a grommet. We do not offer 
any other metal type, at this time. You can choose where the grommets are placed, and how many, based on how large 
your flag is and how you will be hanging it. All grommets are 1” wide, so you should always leave at least 1” around the 
edge of your artwork to avoid overlap. 

POLE SLEEVE FLAG:
This flag has a sleeve in which a flag pole can be inserted. It is completely customizable: You choose the flag size, the 
pole sleeve size, single or double sided, and flag material. This flag comes with no accessories. Flag pole not included. 

FLAME RESISTANT BANNER:
This is the same as the banner option, but the fabric is in compliance with the National Fire Protection Association s̓ 
standards for on-stage flags. This is a great option for touring bands or theater use. It comes with a Fire Certificate.

OTHER OPTIONS:
We can offer flags of many shapes and types. If you would like information on more unique flag types such as golf flags, 
podium flags, yard flags, pennant flags, etc., please let us know!

POLE SLEEVE
FLAG 

CUSTOM SIZED
PENNANT FLAG 

BANNER WITH 
CORNER GROMMETS

110G KNITTED POLYESTER (110g/m2)
110G is our standard choice for flags and banners. This fabric has very good ink pene-
tration during the digital printing process. It also has good wear resistance, for a longer 
lasting product. It is one of the less opaque options. 

100D POLYESTER (75g/m2)
100D Fabric also has very good ink penetration during the digital printing process. It is 
our economy option, for customers who are looking to save a little money. 



RECOMMENDED FABRICS FOR FLAGS AND BANNERS:

210D OXFORD (118g/m2)
This option is very dense, due to the tightly woven fabric, yet is lightweight and versatile. 
It has a smooth finish and subtle sheen. 210D is a very durable option, as well. 

130G MATTE KNITTED POLYESTER (130g/m2)
The thick fibers in 130G knitted polyester create a texture that gives the surface a very 
beautiful, matte look. This option is woven much more tightly than the standard 110G, 
making it a more opaque option.

130G SHINY KNITTED POLYESTER (130g/m2) 
If you like the opaqueness created by the 130G polyester, but want a beautiful shiny 
surface, this is a great option. The fibers are not as thick and textured as the matte 
option, making finer details in your art look more crisp. 

300D POLYESTER (155g/m2)
The fibers of this fabric are tightly woven for a smooth and durable surface. It is very 
lightweight, and flexible. Larger widths of this fabric are available for large format 
printing, free of splicing.  

120G MESH POLYESTER (120g/m2) 
This material is often used outdoors. The fabric is durable, and has good ventilation. The 
mesh allows for good wind resistance. 

115G POLYESTER (115g/m2) 
This option has a smooth and soft surface. The fibers are woven tighter that the standard 
110G, so it is slightly more opaque. 

600D SPUN POLYESTER (160g/m2)
This is very thick, heavy duty, and durable fabric. It has a high-density mesh count, while 
maintaining good ventilation.  


